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by Making it Big, inc. (877) 644-1995 Monday-Friday Cotati, CA 94931-3049
HOW TO FIND THE RIGHT SIZE

We recommend you take your body measurements to get the right fit. O Please refer to your measurements for each item

you are ordering. Our garments are cut generously,
and we suggest you order within the range of your
o measurements rather than choosing a larger size. The
WAIST: Measure your natural waistline, at the smallestpart. ~— [{-==--~ Women's Sizes are added to our chart as a guideline to
) assist you in selecting the correct Making It Big® size.
-------- Don't hesitate to call Monday through Friday, 8:00am
“ inseam to 5:00pm PST at (877) 644-1995 or email to mib@
makingitbig.com for help determining your correct size.
We can answer questions about style or fit that can
! assist you in getting the perfect garment the first time.

BUST: Measure around the fullest part of your breasts while wearing your
usual undergarments.

HIPS: With your feet together, measure below your waistline at the fullest part.

INSEAM: Measure inside of leg from crotch to the bottom of the anklebone.
FOR PANTS THAT FIT PERFECTLY

ORDER PETITE if you are 54" or shorter or have an inseam of 27" or less.
ORDER REGULAR if you are 5'5"-5'7" or you have an inseam of 29" to 30"
ORDER LONG if you are 5'8" or taller or have an inseam of 32" to 33".

Please have your measurements available.

MiB SIZE E F (EF) G H (GH) J K (JK) L European Size U.S. Size
IF YOUR BUST MEASURES 42"-46" 47"-51" 52"-56" 57"-61" 62"-66" 67"-71" 72"-76" 37 6.5-7
IF YOUR WAIST MEASURES 41"-45" 46"-50" 51"-55" 56"-60" 61"-65" 66"-70" 71"-75" 38 7.5-8
IF YOUR HIPS MEASURE 48"-52" 53"-57" 58"-62" 63"-67" 68"-72" 73"-77" 78"-82" 39 8.5-9
Please note: The measurements above are body measurements, not garment measurements. 40 9.5-10
WOMEN'’S SIZE EQUIVALENT 22W-24W 26W-28W 30W-32W 34W-36W 38W-40W 42W-44W 46W-48W 41 10-11
2X 3X 4Xx 5X 6X 7X 8X 42 11-12

ORDERING IS EASY

CUSTOMER SERVICE —YOU WANT THE BEST We have the best customer service team hands down. In a time when many companies outsource even their customer service call centers, ours is in-house and
our customer service representatives have direct access to our entire product line. MiB customer service team members are friendly, enthusiastic, and highly knowledgeable plus size fashion experts happy to
help with any questions you may have.

MiB CUSTOMER SERVICE HOURS are Monday through Friday, 8:00 a.m. to 5:00 p.m. PST. Call customer service during business hours or email mib@makingitbig.com anytime. Our entire company

team shares one location and this allows us to respond to your concerns, suggestions, and feedback almost immediately. After hours calls are forwarded to an answering center where after-hours sales
representatives are always available to take your order or to relay a message or question to the customer service team and we will respond the next business day.

100% SATISFACTION GUARANTEED

100% SATISFACTION GUARANTEED —YOU WANT A TRUSTED COMPANY We have been around for over 25 years, have over 25,000 customers worldwide, and we stand behind the quality of our products
100%. We guarantee the quality and workmanship of EVERY product we sell. If you need to make a return or exchange for any reason, you have 30 days to send it back to us. See Returns & Exchanges below for
details. Our quality guarantee is unconditional and has no time limit, protecting you against any and all product defects, although our customers consistently tell us that our products last for years and years!

SHIPPING & DELIVERY

DELIVERY OPTIONS —YOU WANT CHOICES If you need your order by a specific date or quicker than our Standard shipping option (7-10 business days), choose one of our RUSH delivery options. If an item is
out of stock we will notify you of any shipping delays. Within the continental U.S. we offer Overnight (1 business day) and Express (2-4 business days) RUSH shipping options. Please call for Saturday delivery
requests and RUSH shipping to Alaska and Hawaii. Extended or outlying areas may add an extra day to the delivery time and require an additional $5.00 service charge.

RETURNS

RETURNS & EXCHANGES —-YOU WANT EASY Return any full-priced item to us in original, unworn, unwashed and scent-free condition within 30 days and receive a full refund. Original shipping charges are
non-refundable. PHONE EXCHANGES—EVEN EASIER Just call and let us know what you'd like to order in exchange for previously purchased items and we'll waive your shipping on the exchange order of
equal or lesser value. SALE ITEMS—Sale items ending in $.95 may be returned within 30 days for an exchange or store credit which may be used within 6 months of issue date. CLEARANCE-Clearance items
ending in $.99 are ALL SALES FINAL.

INTERNATIONAL ORDERS

INTERNATIONAL CUSTOMERS —YOU WANT TO ORDER TOO International shipping charges are based on weight and destination, and the recipient is responsible for all shipping charges, duties, and
customs clearance. If you require a shipping quote prior to shipment, please indicate in your order request. Default method of International shipping is via UPS. If you require or prefer another method, please
indicate when placing order. Free shipping on exchanges and free shipping on gift certificates apply to U.S. packages only. We are able to arrange for international expedited service. Please contact customer
service for rates.

CATALOG MAILINGS

MiB CATALOG -YOU WANT ONE To receive mailings and email offers, please sign up at our website makingitbig.com or call us to request a catalog and be added to our email list.

CATALOG/EMAIL LIST REMOVE —If you no longer wish to receive our catalog mailings and/or emails, call us, email us at mib@makingitbig.com, or write to us at: 525 Portal Street, Cotati, CA 94931. Please
include your name, address, source code and customer number from the back of the catalog mailing label. For email list removes, please unsubscribe at the bottom of the last email received, or call or write us
with an "unsubscribe” request.

ITEM NUMBER DESCRIPTION COLOR SIze Q. PRICE EACH TOTAL PRICE
SHIPPING WITHIN U.S.:
$0.00-$25.00.....
$25.01-$50.00...
$50.01-$75.00...
$75.01-$100.00..
$100.01-$150.00....
TOTAL OF MERCHANDISE $150.01 OF MOTE....vvvrrrerrrrirns
Source Code Customer # CARESIDENTS ONLY ADD 7.75% SALES TAX FOR OVERNIGHT SHIPPING (1 business day;
orders placed by 12:00 p.m. PST), ADD $20.
Name Email Address SHIPPING CHARGE FOR EXPRESS SHIPPING (24 business days),
TOTAL AMOUNT ADD $10
International customers, see International
Address Orders section above.
METHOD OF PAYMENT:
City State ZIP E( Indicate Method (no C.0.D:s): || Check* [ Money Order (please do not send cash)
*Orders paid by check are held for 30 days to allow for bank posting. To expedite, please use money order.
DaytimePhone (____ ) - EveningPhone (____ ) - [mastercard [ |Visa [|American Express [ Discover
PRICES GOOD THROUGH APRIL 30, 2009.
Signature, Expiration Date

24 CALL TOLL FREE 1-877-644-1995 MAKINGITBIG.COM



